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MAINTENANCE

Despite being low-maintenance installations, normal use of the track requires constant
maintenance over time. This is necessary to extend the useful lite of the components of the
installation, to provide optimal playing conditions and to guarantee the safety of the player,
avoiding injuries.

TURF

With use, sand accumulates unevenly, for example on the glass or netting, and mounds tend to
appear. But even if they are not directly detected, they should be brushed periodically to
homogenise the track.

You should use the sweeping brush that you used at the beginning of the assembly, or a special
sweeping machine for this type of surface, automatic or manual.

Separate accumulations of sand from the glass or netting and spread the sand evenly with the
brush in one direction.

During the first 6 months you should add around 100kg per court every month. This amount of
sand could change depending on the turf brand.

Apply some force with the brush to separate the fibres and loosen the surface. Remove
vegetation and remove debris, without using herbicides or tools that may damage the turf.

It is recommended to wet the lawn with rain effect, not direct spray, to settle the sand.
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REGULAR MAINTENANCE TASKS DAILY WEEKLY QUARTERLY MONTHLY EVERY 3 MONTHS | EVERY 6 MONTHS | YEARLY
Cleaning the surface X
Sand redistribution X
Checking turf joints X
Checking court lines X
Court safety Depending on weather conditions
Frame polymer replacement Every 2 years

FREQUENCY DEPENDING ON BUSINESS INDICATIONS
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MECHANISM AND NET

The mechanism needs to be taken care of regularly. Lubricate the components of the
mechanism, with special attention to those that are subject to friction. Use a specialised!
product such as WD- 40 to lubricate, unblock, clean and protect from rust and other external
factors.

The net must be 88cm high in the middle of the court. If it is exceeded, the posts would have
more tension than they should and could damage the fixing of the posts.

Avoid hitting the net or misuse by the players, which puts excessive pressure on the net and the
posts.

It is recommended to change the net once a year.

Use the appropriate tool for network adjustment. We recommend a ratchet with an extension
and a 30 socket, to be able to tighten from the upper opening and not disassemble anything.
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Remove the cap from the post to access to the mechanism nut. Use the tool described above.
Remember the ideal height of the net and do not overtighten.
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D-PCI

Structure of Court

Clean with water and mild soap, paying special attention to the lower areas that are in contact
with the ground and water and other elements, also the rear areas of the glass panels where
dirt and humidity penetrate, between the cushioning and the glass.

GLASS
The glass panels are cleaned with detergent, a piece of cloth and a window wiper.

As for the racket and hall marks on the glass, we will use solvent products, rags and glass scrapers
to remove all the adhesive remaining on the glass.

The chemicals used must not make contact with the turf nor the silicone in the joints between
the glass panels.

Check as well, all glass panels to ensure that there are no cracks. If there are any cracks in the
glass, you do, not use the court until the glass has been replaced, as it can break due to
temperature changes or collisions during a game-.

The company is not responsible for the consequences of misuse of the installations and their
components. Follow the recommendations detailed in this manual and take the following into
account:

e Do not strike the glass with any blunt or sharp objects.

e Do not strike or scratch the structure with any blunt, sharp, cutting or metallic object.
e Do not light fires in or near the facility and avoid fireworks in the vicinity.

e Do not consume food inside the court.

e Do not pour water directly onto the grass, as this will displace the sand.

e Do not use corrosive or aggressive substances for cleaning or maintenance.

e Do not use the facility in case of severe weather conditions, such as strong gusts of wind.
e Do not over-tighten the net.

e Do not exert excessive stress on the net.

e Do not use spare parts for components other than those supplied by the manufacturer.
e Remember that this is a dual game set facility and its correct use.

D-PCI charges call out fee per maintenance visit. Recommend bi-annual to check & replace
bulbs, add Sand to the Turf. All customers are guaranteed a call a 48 hrscall out &
replacement within 3 weeks (if needs ordering from Spain)



